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Piantelle

Kok ok

BOOKING CONDITIONS 2024

In high season arrival and departure days for all our accommodations are Tuesday, Thursday and Saturday.
On the pitches you can arrive and depart daily, in high season the minimum stay is 7 nights.

Our Mobile homes are available from 4.00 p.m. on the day of arrival to 10.00 a.m. on the day of
departure. Our pitches are available from 12:00 a.m. on the day of arrival to 12:00 a.m. on the day of
departure.

Your reservation is only final after we have received the deposit of 30% of the total amount of your
reservation AND then only after we send you our confirmation for your stay. We reserve the right to refuse
your reservation even after you have paid the 30% deposit. In that case we will refund this deposit
immediately.

The balance has to be paid on arrival. On the amount of the bill will be added the tourist tax.

We will require during the check in procedure € 100,00 cash as deposit. This amount will be returned in full
on departure day if the accommodation is left in perfect condition otherwise we will charge € 30 (Chalet) or
€ 50 (mobile homes and apartments) for the final cleaning.

A surcharge applies for caravans/motorhomes longer than 9 metres.

Clients leaving their accommodation when reception is closed, must inform in advance and pay for the final
cleaning.

Under ages persons are admitted only if accompanied by their parents or other relatives responsible for
them.

CANCELLATIONS

If the cancellation will be notified 14 days before the arrival date, the client will be refund of the full
amount.

There will be no refund of the deposit for cancellations notified 13 days of less prior to the arrival date.

If the client does not show up by 12.00 a.m. of the following booked day, without warning, the reservation
will be cancelled.

The full amount must be paid for the entire period booked regardless of late arrivals or early departures.

BOATS

Boats of maximal length of 2,50 meter that enter the campsite have to pay, regardless of they are parked
on a pitch or on a boat place. The boat place is already included in the price of the buoy. Boats longer than
6 meter are forbidden. Jetskis are forbidden in Moniga. Contact us if you need information.



